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CHKD’s Total Community Benefit: $185 million

Investing in our children, our families, 
and the future of our community.
Children’s Hospital of The King’s Daughters opened its doors more than six decades ago with the promise to 

help every child who needs our services, regardless of a family’s ability to pay. That solemn pledge still shines 

through CHKD’s current mission to provide health, healing, and hope to all children. With the help of our 

generous community, CHKD cares for our region’s most vulnerable children by providing the services they 

need most, collaborating with others to create a healthier community, and advancing general and professional 

understanding of children’s health. In our fiscal year 2021, CHKD’s community benefit, minus offsetting revenue, 

totaled more than $185 million.

Community Benefit Report

CHKD patient Tucker Davis of Virginia Beach, age 8, was treated 
with surgery, chemotherapy, and radiation after he was found 
to have a tumor the size of a lime growing in his brain.

$90 million
Medicaid and Charity Care
CHKD was established as an 88-bed, not-for-
profit hospital in 1961 by The King’s Daughters, 
a women’s service organization dedicated to 
the well-being of the community’s indigent 
children. CHKD has upheld the charitable mission 
of its founders, and in FY 2021, 58 percent of 
our inpatient days were covered by Medicaid, 
the highest percentage by far of any acute care 
hospital in Virginia. Because Medicaid does 
not cover CHKD’s true cost of providing care, 
the hospital is left with a large annual shortfall 
between our cost of caring for Medicaid patients 
and the reimbursements we receive. In 2021, that 
shortfall totaled nearly $88 million. The hospital 
also provided more than $2 million in charity care.

$26 million
Subsidized Health Services
In keeping with our promise to provide the pediatric 
services our community needs, CHKD offers vital clinical 
programs even if they operate at a loss. These vital 
programs include our Child Advocacy Center, trusted 
throughout the region for expert help for children who 
may have suffered abuse or neglect; the region’s only 
pediatric urgent care centers, CHKD’s transport program, 
which brings more than 1,500 critically ill children safely 
to CHKD from other area hospitals each year; and CHKD’s 
General Academic Pediatrics, which devotes more than 
70 percent of its care to children covered by Medicaid and 
helps train tomorrow’s pediatricians. Our cancer program 
is another example of a subsidized service that surrounds 
patients and families with education and support, 
regardless of the cost.  

$7 million
Education and Research
As the regional authority on pediatric health and wellness, 
CHKD invests in education and research that advances 
the understanding of pediatric medicine and shares 
that knowledge with community partners. We are the 
clinical home of the EVMS pediatric residency program, 
where new physicians become specialists in the field of 
pediatrics, and also support EVMS fellowships in pediatric 
emergency medicine and clinical psychology. CHKD 
provides a setting for many clinical research trials. Topics 
of study include cancer and blood disorders, infectious 
diseases, neurology, pediatric surgery, cardiology, child 
abuse, mental health, and many more. Some of these 
studies bring cutting-edge treatments to CHKD patients 
years before they are available to the public.

$62 million
Community Health Improvement
CHKD is more than a hospital. We’re a dedicated network of 
more than 3,000 pediatricians, surgeons, nurses, therapists, and 
others who collaborate with parents, schools, public health 
agencies, civic groups, and community agencies to formally 
assess the pediatric healthcare needs of our region and develop 
the programs to meet them. We offer services to promote 
physical and psychological wellness, strengthen parenting skills, 
and address specific concerns such as premature birth, sports 
safety, and coordination of care for children with complex 
medical conditions. CHKD’s commitment to the community has 
brought dozens of pediatric specialty programs to our region. 
Most recently, in response to unprecedented need, CHKD 
developed a transformational pediatric mental health initiative, 
including a world-class inpatient facility and treatment center, 
opening in 2022.


